CALIFORNIA CONSUMER COMPLAINT STUDY - 2008
50 LARGE INDIVIDUAL HOMEOWNERS INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA

RATIO for COMPLAINT YEARS - 2005, 2006 and 2007

é 2007 Approx. Justified Complaint Ratio Number of Justified Complaints
14 Exposure Count

5 Company Name 2007 2006 2005 2007 2006 2005

1 USAA CASUALTY INS. CO. 170,365 0.0 0.6 0.7| 0 1 1
2 FIRST AMERICAN SPECIALTY INS. CO. 129,695 0.0 0.0 3.7 0 0| 4
3 RESIDENCE MUTUAL INS. CO. 66,753 0.0 0.0 0.0| 0 0| 0|
4 SAFECO INS. CO. OF ILLINOIS 62,659 0.0 1.5 1.5| (6] 1 1
5 ENCOMPASS INS. CO. 34,843 0.0 2.6 2.7 o) 1] 1
6 WAWANESA GENERAL INS. CO. 30,432 0.0 0.0 3.4 (o) 0| 1
7 FIRST AMERICAN PROPERTY & CASUALTY INS. CO. 23,592 0.0 0.0 0.0| 0 0| 0|
8 UNIGARD INDEMNITY CO. 19,471 0.0 0.0 0.0| (6] 0| 0|
9 AMICA MUTUAL INS. CO. 18,902 0.0 5.5 5.7| 0 1 1
10 ALLSTATE INDEMNITY CO. 12,714 0.0 5.8 9.5] 0 1 2|
11 STATE FARM GENERAL INS. CO. 1,708,134 0.4 0.5 1.9 6 9| 31
12 UNITED SERVICES AUTOMOBILE ASSOC. 213,949 0.5 1.9 1.0 1 4 2]
13 MERCURY CASUALTY CO. 282,667 0.7| 2.6 4.1] 2 7| 10
14 CENTURY-NATIONAL INS. CO. 141,091 0.7 2.5 4.0| 1 4 7
15 FOREMOST INS. CO. GRAND RAPIDS, MICHIGAN 138,145 0.7 2.3 1.0 1 3| 1
16 AMCO INS. CO. 224,463 0.9 0.5 2.2 2 1 4
17 KEMPER INDEPENDENCE INS. CO. 80,726 1.2] 1.4 1.5| 1 1 1
18 CALIF. CAPITAL INS. CO. 77,460 1.3 3.7 7.5| 1 3| 6
19 CALIF. STATE AUTOMOBILE ASSOC. INTER-INS. BUREAU 468,020 1.5] 2.4 2.4 7 11 10
20 AMERICAN SECURITY INS. CO. 65,694 1.5] 0.8 1.4 1 1 1
21 ALLIED PROPERTY AND CASUALTY INS. CO. 116,588 1.7] 3.1 6.0| 2 3| 6|
22 SAFECO INS. CO. OF AMERICA 151,837 2.0| 1.4 4.2| 3 2| 6
23 INTERINS. EXCHANGE OF THE AUTOMOBILE CLUB 441,523 2.0| 1.7 1.6| 9 7| 6|
24 FIRST NATIONAL INS. CO. OF AMERICA 47,231 2.1 0.0 0.0 1 0| 0
25 ALLSTATE INS. CO. 1,038,894 2.1 2.3 4.9 22 25 54
26 CALIF. CASUALTY INDEMNITY EXCHANGE (THE) 46,742 2.1 4.3 11.2] 1 1 1
27 PACIFIC SPECIALTY INS. CO. 87,080 2.3 2.0 5.3 2 2| 6|
28 FIRE INS. EXCHANGE 1,218,715 2.3 3.4 3.8 28 47 51
29 MERITPLAN INS. CO. 42,932 2.3 2.5 4.9 1 1 2|
30 LIBERTY MUTUAL FIRE INS. CO. 167,731 2.4 2.5 2.0 41 4 3|
31 CIVIL SERVICE EMPLOYEES INS. CO. 40,776 2.5] 2.3 0.0| 1 1 0|
32 STANDARD FIRE INS. CO. (THE) 39,948 2.5 2.6 5.7] 1 1 2|
33 FARMERS INS. EXCHANGE 110,195 2.7 4.8 4.2 3 6| 6|
34 FIDELITY NATIONAL INS. CO. 65,452 3.1 6.3 5.7| 2 4 3|
35 TRAVELERS PROPERTY CASUALTY INS. CO. 128,350 3.1 3.4 7.5| 4 4 8|
36 MID-CENTURY INS. CO. 283,580 3.5 5.5 0.0 10 1 0
37 AMERICAN RELIABLE INS. CO. 49,852 4.0 4.4 5.0 2 2| 2|
38 AMERICAN MODERN HOME INS. CO. 85,863 4.7 1.6 17.2] 4 1] 7|
39 HARTFORD CASUALTY INS. CO. 58,671 5.1 1.9 0.0 3 1 0
40 HARTFORD UNDERWRITERS INS. CO. 83,618 6.0| 3.8 3.9 5 3| 3|
41 ASSOCIATED INDEMNITY CORPORATION 32,114 6.2] 5.8 0.0 2 2| 0
42 FIREMAN'S FUND INS. CO. 47,872 6.3 6.2 2.1] 3] 3 1
43 AMERICAN INTERNATIONAL INS. CO. OF CALIFORNIA, INC. 13,493 7.4 8.6 0.0 1 1 0
44 NEWPORT INS. CO. 34,650 8.7 12.0 17.9 3 4 6
45 NATIONWIDE MUTUAL FIRE INS. CO. 18,188 11.0 5.6 0.0| 2, 1] 0|
46 BALBOA INS. CO. 57,812 12.1 6.6 12.9] 7 5 7
a7 HOMESITE INS. CO. OF CALIF. 23,933 12.5 16.7 28.2| 3 4 6|
48 EMPIRE FIRE AND MARINE INS. CO. 20,199 14.9 4.9 6.2 3 1 1
49 FEDERAL INS. CO. 16,670 18.0 6.3 6.3 3 1 1
50 GRANGE INS. ASSOCIATION 13,669 29.3] 0.0 0.0 4 0| 0|

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.
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